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GIGI THIEU CHUNG VE CONG TY TNHH DIEN TU
SAMSUNG VINA

Thong tin chung

Cong ty dién t&r Samsung Viét Nam ( SEV) c6 tru s&
chinh tai Bac Ninh, va 2 nha may tai Thai Nguyén
(SEVT) va nha mady dién t&r gia dung tai TPHCM
(SEHC). Ngoai ra cong ty con cé trung tam nghién clu
phét trién (SEHC).

V&i mure dau tu ban dau la 670 triéu USD cho nha may
san xuat dién thoai di dong Samsung Electronics Viét
Nam (SEV) tai Bac Ninh — SEV tai Bac Ninh la du én
dau tién cho phan khiuc san xuat di dong cua
Samsung tai Viét Nam (VN). Tinh dén nay, tdng von
dau tu cuia Samsung vao VN tang trén 17,3 ty USD,

bao gobm céc nha may san xuat dién thoai di dong va

dién tlr gia dung, cung v&i mét trung tdm Nghién clu

& Phét trién (R&D).

i. SEV tai Bac Ninh va SEVT tai Thai Nguyén la 2 nha
may san xuat dién thoai di dong

ii. SEHC tai Thanh phé H6 Chi Minh la nha may dién
tlr gia dung.

iii. SYMC la Trung tam R&D.

Triét ly kinh doanh

Samsung cam két tuan thd céc quy dinh phdp luat
cla ting qudc gia. Bong thoi, ap dung bd quy tac tng
x(r chuan muc nhu mét cong cu giip doanh nghiép dé
dang thich Ung vdéi nhitng thay déi nhanh chéng,
phuong tién hitu hiéu két ndi va xay dung long tin gita
cac bén: khach hang, ¢ dong, nhan vién, déi tac kinh
doanh va céng dong dia phuong. V&i muc tiéu trg
thanh mot trong nhiing doanh nghiép co nén tang
dao duc kinh doanh viing manh nhat, Samsung
khong nging dao tao ddi ngl nhan vién theo triét ly
dang theo dudi, van hanh mot hé théng gidm sat va
quan ly doanh nghiép chat ché, dua trén tinh cong
bang va minh bach.

PINH HUGNG PHAT TRIEN BEN VONG THONG QUA
HOAT PONG CSR CUA SEV

Viéc thuc hién trach nhiém xa hdi trong linh vuc lao
doéng ctia nganh dién tir sé khong chitao da dé nganh
dién t&r Viét Nam tang loi thé canh tranh trén thj
trudng ma con gidp cho ngudi lao dong Viét Nam co
thém co hdi viée lam, ché do lam viéc dugc cai thién
va duoc thuc hién day du cac ché do, quyén lgi cua
minh. Nhan thirc ré nhu cau lao dong, hudng dén viéc
xay dung mdi quan hé gitta doanh nghiép véi cac don
vi dao tao va dong gop vao hoat déng trach nhiém xa
hoi chung, trong nhitng ndm qua, Samsung VN da va
dang rat quan tdm va dau tu vao cong tac gido duc va
viéc lam.

Cong ty o nhiéu quan tdm dén cong tac gido duc va



Chi Pham Thi Thu Huong — Trudng phong quan ly cdp cao Phong Quan hé lao déng (ER Senior
Manager), chia sé: “Trong cac hoat déng vé CSR, Samsung déc biét quan tdm dén nhing chuong trinh
dao tao, ndng cao chét luong cho ngudi lao déng, va thu hit lao déng. D6 la ly do kinh phi danh cho céc
hoat déng dé that chat moi quan hé gan két véi cdc don vj dao tao, ndng cao tay nghé, dam bdo ngudn

cung lao dong ludn la uu tién hang dau.

viéc lam, dac biét la lién két hop tac vdi cac don vi dao
tao nang cao tay nghé va kién tap tai ché cho hoc
vién. Muc tiéu chinh cua céc hoat dong trach nhiém
x& hoi nay la that chdt mai quan hé gitra doanh
nghiép vai nha truong, qua do maét phan 16n ciing hd
trg ngudn cung lao déng va nang cao trinh dé cho
doanh nghiép.

TRUNG TAM PAO TAO THUC HANH VA HUONG
NGHIEP SAMSUNG

Du 4n dao tao va nang cao k§j ndng nghé “stra chita
dién thoai di dong” cd6 tén “Trung tam dao tao thuc
hanh va huéng nghiép Samsung” (Tech Insitute) dugc
ra doi vao ndm 2017 nham hudng dén muc tiéu phat
trién dao tao nghé cho céc ban tré, dong thoi tao co
héi thuc hanh va viéc lam cho céc ban sinh vién dang
theo hoc tai cac trudng trung cap va cao dang nghé.
Pay la du an ma Samsung da hop tac vai truong Cao
dang nghé Coéng nghiép Ha Noi (HN) va Cao dang
nghé TP H6 Chi Minh (HCM) trién khai thuc hién.

Mobi co s& dao tao duogc trang bi 01 phong hoc ly
thuyét va 01 hoc thuc hanh tri gid 2 ty dong, duoc
trang bi day du thiét bj hién dai mé phong theo quy
chuén trung tdm bdo hanh clia Samsung. Céc ban
hoc vién theo hoc khoa dao tao khéng chi duoc dao
tao vé k¥ ndng nghé stra chita dién thoai di dong, ma
con dugc tham gia cac khda hoc vé k§ ndng mém dé
dam bdo co thé dap Ung duoc nhitng doi hoi cua
cbng viéc sau khi hoan thanh chuong trinh. Cac ban
hoc vién xuéat sac sau khi tét nghiép sé co co hdi dugc
lam viéc tai cac Trung tdm bao hanh clia Samsung.

Chinh nho sur quan tam lién tuc va dinh ky ciia Sam-
sung cho cbng tac dao tao, boi dudng nang cao ky
nang va tay nghé cho ngudi lao déng, nén nhiéu nhan
vién kha chung thanh va gan bd tir nhiing ngay dau
xay dung nha mady dén nay. Qua do, khéng it nhan
vién bay té ho cam thay tu hao va may man khi dugc
doéng hanh va lam viéc & day.

Dién hinh nhu cédc nha may & khu vuc phia Béc. Co
thé ndi, theo sau cac chinh sach kéu goi dau tu truc
tiép nudc ngoai (FDI) & céc tinh thanh, doanh nghiép
clia céc tap doan da quéc gia da dén céac tinh xay

dung nha may va giadi quyét cong an viéc lam cho
ngudi ndng dan truc tiép & tai cac dia phuong. Nhu
chi Pham Thi Hang, qué & Bac Giang, chi la moét néng
dan va hoan toan khong co kinh nghiém, ky nang
cling khéng va cang khong biét gi vé cac cong viéc
trong nha mady, cong xudng, nhat 1a mét nha may
cong nghé cao nhu SEV. Nhitng ngay dau chi dugc bo
tri vao lam trong b6 phan vé nhua, véi cong viéc in
logo. Luc dy nha may quy mo con nhd, cong viéc con
chua nhiéu. Nhung vé sau, quy mé doanh nghiép
cang lén, nha may cu lién tuc md rong, cong viéc
cang nhiéu, chi dugc tham gia vao nhiing khda dao
tao tuan thu ndi quy cong ty, an toan lao dong va dap
Urng céc tiéu chudn co ban trong maoi truong san xuéat
cong nghiép. Réi sau do, moi ngudi mdi dugc phan
cong Vé cac bd phan cua ting phan xudng, thu nhap
dan tang cao, lai hudng céc ché dé phuc loi va co co
hoi hoc nang cao, ké ca duoc di nudc ngoai tham
quan, hoc hoi.

Théang 2/2018, chi Hang duoc tham du 1€ ra mat siéu
pham Galaxy S9/S9+ ma minh va cac dong nghiép
cung gop tay san xuat tai Barcelona (Tay Ban Nha).
bay la phan thudng danh cho mot trong nhitng nhan
vién xudt sac, cham chi va gan bé vdi Samsung tur
nhitng ngay dau tién. “Day la chuyén di ma trudc do
cO I€ ca doi khéng déam mo. Néu khéng c6 Samsung,
téi khdng co duoc vinh du do. Khéng cd Samsung, téi
cling khéng c6 co héi déi doi nhu ngay hém nay’, chi
Hang tam su.
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GENERAL INTRODUCTION OF SAMSUNG VINA
General information

With the initial investment of USD 670 million in
Samsung Electronics Vietnam (SEV), the cell phone
production plant in Bac Ninh Province - SEV Bac Ninh
is the first project to produce cell phones of Samsung
in Vietnam (VN). Up to now, the total investment of
Samsung in Vietnam has increased to over USD 17.3
billion, including the cell phone and electronic home
appliances manufacturing plants, together with a
Research & Development Center (R&D).

i. SEVin Bac Ninh and SEVT in Thai Nguyen are two
cell phone manufacturing plants

ii. SEHC in Ho Chi Minh City is the electronic home
appliances plant.

iii. SVMC is the R&D Center
Business philosophy

Samsung is committed to complying with the laws
and regulations of each country. At the same time, it
adopts a standard code of conduct as a tool to help
the enterprise easily adapt itself to the rapid changes
and as an effective means of connecting and building
up the confidence between the parties, including the
customers, shareholders, employees, business
partners and local communities. With the goal of
becoming one among the most ethical enterprises,
Samsung has been constantly training its employees
in accordance with the on-going philosophy,
operating a system of strict supervision and
corporate governance based on the equity and
transparency.

ORIENTATION TOWARDS A SUSTAINABLE DEVEL-
OPMENT THROUGH CSR ACTIVITIES OF SEV.

The implementation of social responsibility towards
the labor in the electronic industry will not only create
the momentum for the Vietnamese electronic
industry to enhance its competitive advantage in the
market but also help the Vietnamese workers gain
access to more employment opportunities, improved
working conditions and other legitimate rights and
interests. Fully aware of the demands for laborers,
aiming towards building the relationship with the
vocational training institutions and contributing to
common social responsibility activities, Samsung
Vietnam has been consistently investing efforts and
resources in education and employment.

This company is highly interested in the education
and employment, especially in cooperating with



Ms. Pham Thi Thu Huong - Senior Manager of Labor Relations Department (ER Senior Manager),
shared: "Among its CSR activities, Samsung is particularly interested in the training programs,
improvement of the employees’ qualifications, and attracting workers. That is the rationale behind
prioritized funding for those activities to enhance partnership with training institutions, upskill the

workers and ensure sufficient supply of laborers.

training units to enhance the workmanship and
provide on-the-job training to employees. The main
objective of these CSR activities is to strengthen the
relationship between the enterprise and schools,
which in turn will supply the labor and improvement of
employees’ level to the enterprise.

SAMSUNG TECH INSTITUTE

The project of training and enhancement of “mobile
phone repair” skills named as “Samsung Center for
training practice and vocational” (Samsung Tech
Institute) started in 2017 with the aim to provide
vocational training to youngsters, and at the same
time create the opportunities of practice and
employment to students of vocational schools and
colleges. This project was implemented by Samsung
in cooperation with Hanoi Industrial Vocational
College (HNIVC) and Ho Chi Minh City Vocational
Training College (HCM).

Each training unit is equipped with 01 theoretical
classroom and 01 practical training classroom worth
2 billion VND, fully equipped with state-of-the-art
equipment in accordance with the norms of Samsung
Service Center. Trainees are not only trained on skills
for repairing mobile phones, but also allowed to
attend the courses on soft skills in order to meet the
requirements of the work after completing the
training program. Excellent graduates will have the
opportunity to work at Samsung Service Centers.

It is thanks to Samsung's continuous and periodical
attention paid to the training, fostering and
enhancement of skills and workmanship to the
employees that many employees are quite loyal and
attached to the job from the early days of the factory
up to now. Accordingly, many employees feel proud
and lucky to be with Samsung.

The factories of Samsung in Northern area of the
country are typical ones to work. It can be said that
following the policies calling for foreign direct
investment (FDI) in the provinces and cities, the
enterprises of multinational corporations have come
to the provinces to build factories and provide jobs to
farmers living in the localities. For instance, Ms. Pham

Thi Hang, a native of Bac Giang province, was just a
farmer and did not have any experience, skill and
knowledge about working in a factory, manufacturing
unit, especially a high-tech plant like SEV. In the early
days, she was assigned to work in the plastic cover
section and print the logos. At that time, the size of
the plant was still small with few works. But later on,
the enterprise became bigger and bigger, the plant
has been constantly expanded with more and more
works coming. She was appointed to join the training
courses on the compliance with the company's
internal rules, occupational safety regulations and
basic standards of the industrial manufacturing
environment. Then, the trainees were assigned to the
workshops; their income has gradually increased
together with other regimes of welfare and benefit;
they have had the opportunity to study more,
including the trips to abroad for study and
sightseeing.

In February 2018, Ms. Hang attended the launching
ceremony in Barcelona (Spain) of Galaxy S9/S9Plus
models to which she and her colleagues have
contributed their parts in the production. This is a
reward for one among the excellent, hardworking and
loyal employees who have been with Samsung from
the early days. “A trip that before | dared not dream of.
Without Samsung, | did not have such honor. Without
Samsung, | would not have had the opportunity to
change my life”, Ms. Hang confessed.



